
(VELES) Voices of English Language Education Society                                                   Vol. 2, No. 1; April 2018 

E-ISSN 2579-7484  

Page 38-43 

 

 

38 

 

 

Three Steps Interview in Teaching Speaking Skill for EFL Learners 

 
Laili Hendriani 

 

MA Mu’allimat NW Pancor, Indonesia 

Correspondence: Laili Hendriani, MA Mu’allimat NW Pancor, Indonesia. E-mail: hendriani89@gmail.com 

 

Received: Februari 20, 2018                  Accepted: Maret 03, 2018             Online Published: April 1, 2018 

doi: 10.29408/veles.v2i1.607.g433       URL: http://dx.doi.org/10.29408/veles.v2i1.607.g433  

 

Abstract 

 

This study aimed at examining the effectiveness of Three Steps interview in Teaching 

Speaking Skill for the tenth graders of MA Mu’allimat NW Pancor in the school year 2016-

2017. The problems formulated in this study were (1) Is the Three Steps Interview effective in 

teaching speaking for the tenth graders of MA Mu’allimat NW Pancor in the school year 

2016-2017? (2) How is the effectiveness of Three Steps Interview in teaching speaking for the 

tenth graders of MA Mu’allimat NW Pancor in the school year 2016-2017? This research 

applied pre-experimental design. The population was the tenth graders of MA Mu’allimat NW 

Pancor consisted of 7 classes. The present researcher took one class as the sample which 

consisted of 28 students in X IPA 2 as the experimental class. To collect the data, a pre-test 

and a post-test were given to the students for the tenth graders. To analyze the data, the 

present researcher applied SPSS 22 for windows. After submitting the data to paired sample t-

test, the present researcher found that there was significant difference in the mean scores 

between the pre-test and the post test, t (df =27) = 16.5 at p <.01, meaning that the null 

hypothesis was rejected and the alternative hypothesis was accepted. Three Steps Interview is 

significantly effective in teaching speaking for the tenth graders of MA Mu’allimat NW 

Pancor in the school year 2016- 2017. Considering the process and the results of this 

research, the present researcher suggests that the English teacher should use Three Steps 

Interview in Teaching Speaking. 
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1. Introduction 

Language is a tool of communication that is used by someone in his/ her life. The 

communication may not exist face to face orally, but sometime may take place effectively in 

written form. Therefore, language is very important. By using language, people will express 

their ideas, thoughts, information, feeling and desire. Language is used to express meaning. 

System of the expression of meaning, the primary function of language is for interaction and 

communication. Language is the most important aspect in the life of all beings. We use 

language to express inner thoughts and emotions, make sense of complex and abstract 

thought, to learn to communicate with others, to fulfill our wants and needs, as well as to 
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establish rules and maintain our culture. As the research knows, language is arbitrary use 

depending on situation where the user of the language stays.  

English is an international language, students in Indonesia learn English language as a 

foreign language, it is started from Elementary School up to University, because it is 

important for developing the science. Studying English is not an easy matter for many 

students since English is a foreign language for them. Moreover in mastering English, there 

are four language skills that should be taught in teaching English, and one of them is 

speaking. Speaking is one of the language skill in oral form to express the speakers’ idea to 

everybody else. People who have ability in speaking will be better in sending and receiving 

information or message. Speaking is process of building and sharing meaning through the use 

of verbal and nonverbal in various context. 

There are many problems in teaching speaking. First, students always do the mistake in 

grammar and pronunciation aspect. They do not pay attention to the sentence structure and 

correct pronunciation. Second, the students are afraid of making mistake in speaking English, 

it indicates that the students have limited vocabulary. Third, the teachers only give the 

material, like completing, reading dialogue and written form. Lastly, the teachers dominantly 

teach the students using Indonesia language. So, it cannot increase students’ speaking ability.  

In order to get good speaking skill, the learners are demanded to comprehend and get the 

message from the speakers. The students and the teachers should be aware of the vital rules of 

speaking skill in the foreign language. In teaching speaking, the teachers also should be able 

to provide interesting topics, technique, method etc. This can motivate them to speak more 

because speaking skill emphasizes student’s ability to speak as much as possible. Interesting 

topics, technique or method may relate to their environment and life. In addition, the teacher 

has to instruct them but the teacher does not give correction to their speaking directly. It 

fosters them to be confident to explore their ideas so that the students are not afraid of making 

mistake when the students speak in the classroom.  

One of many good techniques in teaching speaking is Three Steps Interview. Three Steps 

Interview is a cooperative structure in which members of team interview one another on a 

particular topic. Brown (2004, p. 167) states that oral production the first thing that come 

from mind is an oral interview. A test administrator and a test taker sit down in a direct face to 

face to exchange and to process through protocol of questions and directives.  

Three Steps Interview gives opportunities for students to become more active in learning 

in the class activities or in their environment and to gather students in a conversation for 

analysis purpose and new information. Three Steps Interview will provide some more 

experiences for students. Three Steps Interview makes students become more interest, 

because students will practices the lesson directly, so students will be easy to memorize the 

materials. Hopefully, the teaching and learning process may run smoothly and effectively, 

after learning English students will hopefully be able to get working knowledge of English 

which can be applied as a means to grasp the science of the university, most of which are 

speaking in English.   
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Based on the technique above, the present researcher was inspired to conduct the study 

entitled “Three Steps Interview in teaching speaking skill for the tenth graders of MA 

Mu’allimat NW Pancor in the school year 2016-2017. 

 

2. Method 

This research was categorized into a pre-experimental design. It meant that, the present 

researcher investigated and analyzed the data, which was obtained after giving the treatment 

to the subject. This research was aimed at knowing the effectiveness of Three Steps Interview 

in teaching speaking. Therefore, the present researcher used pre-experimental research by 

using one group experiment. Here, the present researcher took one class from the number of 

population. In this case, the present researcher selected the sample by using cluster random 

sampling technique with lottery method, it meant that taking sample without defining to strata 

of population. The present researcher wrote down the number of whole classes in a small 

paper as a lot. Then those lot were put in a glass with a small hole. After that, the glass shaken 

and fallen lot was the sample. To be clearer it was shown in the sample was taken from class 

X IPA 2 which consisted of 28 students. 

To measure the student’s speaking ability, the reseacher used speaking test.  The students 

were asked to describe a picture, than the students were asked to answer the question orally. 

Here the researcher used speaking rubrics to assess the students speaking that adopted from 

Moedjito (2015) where the speaking ability is measured by ten criterias as follow: 

intelligibility, fluency, lexical accuracy, grammatical accuracy, sound accuracy, word stress, 

adjustment in connected speech, intonation, and rhythm, fluency.  

In collecting the data, present researcher took the data from pretest and posttest. Pretest 

was administered to the subject before applying Three Steps interview in teaching speaking. 

Meanwhile posttest administered after applying Three Steps Interview in Teaching Speaking. 

In analyzing the data, Descriptive analysis used to know the mean and standard deviation 

of students’ scores in speaking test. To know the effectiveness of Three Steps Interview in 

teaching speaking, the present researcher used Paired-sample T-Test to test the hyphotesis 

with the assistence of SPSS Statistics 22 for Windows.  

 

3. Results  

After calculating the data, the present researcher found the result of the lowest score of 

the pre-test was 24 and the highest score was 52, while in the post-test, the lowest score was 

44 and the highest score was 68. 

The result of the data calculation showed that the mean score of the pre-test was 37.57 

and in the post-test was 53.86. It meant that, the mean score in the post test was higher than 

the pre-test. Meanwhile, the standard deviation of the pre-test and the post-test were 9.51 and 

7.81 respectively.  

 

Table 1. Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

Pretest 28 24 52 37.57 9.51 
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Posttest 28 44 68 53.86 7.81 

 

Based on the data gained of the students’ speaking skill, it indicated that the existence of 

a tendency of that mean score after doing the treatment was higher than before the treatment 

where the mean score of post-test was higher than the during score of pre-test. But the 

researcher did not know whether the result was effective or not, so it was necessary for the 

researcher to do t-test. 

 

1. Normality Testing 

The data was said to be normal if the values of the significance level of pre-test and post-

test were more than the values of the significance p= .05. According to the result of One-

Sample K-S, all of the values of Kolmogorov-Smirnov Z in pre-test and post-test where the 

values of the significance p= .05. The value of Kolmogorov-Smirnov Z in pretest was .20 

while the value of Kolmogorov-Smirnov Z in posttest was .05. It implied that the data was 

normal.  

 

2. Homogeneity Testing 

This test was conducted to know that the data was homogenous. Moreover, the data was 

said to be homogenous if the values of the level significant was greater at p= .05. The 

Homogeneity test using One-Way ANOVA. The result showed that Levene’s statistic test = 

1.16, at p= .29 (see Appendix 08). In other word, the data was homogeneous because the 

significant level was higher than .05. 

 

3. Testing Hypothesis 

Testing hypothesis was conducted to know whether null hypothesis accepted or rejected. 

To analyze whether there was a significant difference in the mean score between the pre-test 

and the post-test, the present researcher used a paired-samples t-test to get answer of the 

hypothesis. After performing a paired-samples t-test, the present researcher found that there 

was a significant difference in the mean scores between the pre-test and the post-test, ttest= 

16.5 at p < .01. It meant that, the null hypothesis was rejected and alternative hypothesis was 

accepted. It proved that, Three Steps Interview was effective in teaching speaking for the 

tenth graders of MA Mu’allimin NW Pancor in the school year 2016-2017. 

Based on the above explanation and table, it could be seen that there was difference 

between students’ speaking after and before treatment was implemented. Mean of the 

students’ score after Three Steps Interview had been implemented was higher than mean of 

students’ score before treatment was implemented.  

T-test was used to know the difference between two means. The result of the study has 

discovered that there were a significant difference in the mean score between the pretest and 

the posttest, t (df=27) = 16.5 at p < .01.                                 

It could be concluded that Three Steps Interview was effective in teaching speaking for 

the tenth graders of MA Mu’allimat NW Pancor in the school year 2016-2017. 
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4. Discussion  

In this part, the present researcher described about the purposes of this research. The 

purposes of this research were knowing: (1) To know whether or not Three Steps Interview 

effective in teaching speaking for the tenth graders of MA Mu’allimat NW Pancor in the 

school year 2016-2017. (2) To know how the effectiveness of Three Steps Interview in 

teaching speaking for the tenth graders of MA Mu’allimat NW Pancor in the school year 

2016-2017.  

After submitting the data to paired samples t-test, the present researcher found that there 

was a significant difference in the mean scores between the pre-test and the post-test, that 

were obtained from the same questions or the same test. The value of level of significance 

was lower than the level of significance. It meant that, the null hypothesis was rejected and 

alternative hypothesis was accepted. Thus, it could be concluded that Three Steps Interview 

was effective in teaching speaking for the tenth graders of MA Mu’allimat NW Pancor in the 

school year 2016-2017. 

The present researcher elaborated the result of this research that Three Steps Interview 

was effective in teaching speaking for the tenth graders of MA Mu’allimat NW Pancor in the 

school year 2016-2017. The students become vibrant in the classroom and they were able to 

speak based on the topic given by present researcher. 

Klippel (1987, p. 25) Interviews are a good compensation. If you divide your class up 

into groups of three and let two students interview the third, then the time spent of practicing 

questions is increased.  

Suhadi (2010, p. 12) Three Steps Interview is an effective way to encourage students to 

share their thinking, ask question, and take notes. It works best with four students in one 

group. Interview the other friends, then report about the other information in front of the class. 

In this process a small group, firstly students are pleased the work together. First person 

interview to the second person. And so on the contrary second person interview and ask to the 

first person. The furthermore step is first person make a resume from the second person talk 

and so the second person, resume the first person talking about.  

These theories are supported by this research’s result that Three Steps interview was 

significantly effective with teaching speaking for the tenth graders of MA Mu’allimat NW 

Pancor in the school year 2016-2017. 

 

5. Conclusion 

Based on the results, the present researcher concluded briefly, some conclusions as 

follows: The student’s mean score of experimental group in pre-test is lower than post-test 

meaning that Three Steps Interview was effective in teaching speaking. Three Steps Interview 

was significantly effective in teaching speaking for the tenth graders of MA Mu’allimat NW 

Pancor in the school year 2016-2017. It could be seen from pre-test mean score was 37.57 

while the mean score of post-test 53.86. It meant that, post-test was higher than pre-test. 

 

 

 



Laili Hendriani                                                                                                                             Vol. 2  No. 1; 2018 

Three Steps Interview in Teaching Speaking Skill for EFL Learners 

 

 

43 

 

 

References 

Ary, D. (2010). Introduction to Reseach in Education. (8th ed.). Canada Wardsworth Cengage 

Learning. 

Rickheit, Gert and Strohner, Hans. 2008. Hand book of Communication 

Competence.Germany. 

Harmer (1991). The Practice of English Language Teaching, 3rd Ed, New York Pearson 

Education Limited. 

Brown, G., & Y., George. (1999). Teaching Spoken Language. Combridge University Press. 

Brown, H., D. (2004). Language Assessment: Principles and Classroom Practices. San 

Francisco State University. 

Brown, H., D. (2001). An Interactive approach to Language Pedagogy (2
nd

ed): Longman: 

USA. 

Moedjito (2014). Basic statistic for research in language education. Unpublished Modul: 

STKIP Hamzanwadi Selong, Nusa Tenggara Barat, Indonesia. 

Nunan, D. (2005).Practical English Language Teaching:Young learners .McGraw-Hill 

Hughes, R. (2006). Spoken English, TESOL, and applied Linguistics: Challenges for Theory 

and Practic. Great Britain: CPI AntonyRowe. 

Arikunto Suharsimi,. (2014). Procedure penelitian. Jakarta: Rineka Cipta 

Suhadi. 2010. Cara-cara untuk mendorong keaktifan siswa dalam pembelajaran. Surakarta. 

Aliva alternative media 

Tarigan, Henry Guntur. 1997. Menyimak Sebagai Suatu Keterampilan Berbahasa. Bandung. 

PT Angkasa Bandung. 

Ur, P. (1996). A Course in Language Teaching. Practice and Theory. Cambridge: Cambridge 

University Press. 

Singh, kultarr (2007). Quantitative social research methods, (8thed): New Delhi: Chaman 

Enterprises. 

Klipple, friederike. 1987. Keep talking: communicative fluency activities for language 

teaching. Cambridge University: New York. 

Olsen R. and S. Kagan. (1992). About Cooperative learning. In C. Kessler (ed), Cooperative 

Language Learning: A teacher’s Resource Book. New York: Prentice Hall Press 1-30. 

Richards, Jack C. and Rodgers, Theodore S. (1999). Approach and Methods in Language 

Teaching. Cambridge: Cambridge University Press. 

Fulcher Glenn (2003) Testing Second Language Speaking (Book ZZ.org) 

Littlewood, W. (2007). Communicative Language Teaching. Cambrige:  Cambrige University 

Press. 

 

 

 


